CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

e To access the City of Lovington online utility payment system, you can click on the link
found on the homepage of the City’s main site, www.lovington.org. You can also find
a link to the bill payment site on the “Utility Billing and Collections” page of our
website.
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ABOUT LOVINGTON

Located in southeastern New Mexico, the people of

Lovington invite you to participate in a growing
economic development opportunity. Lovington is
uncrowded, friendly, and progressive. Lovington
enjoys a dry temperate climate, has clean water and
air, low taxes and low crime rate. Land and real estate
prices are low and opportunity is here! It is a good

place to live, work, and raise a family. Let us show you

e A third option is to type in the site address directly. That site is:

www.municipalonlinepayments.com/lovingtonnm




CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

e Once on the bill payment site, you will need to set up your account. To do this, you will
need to click on the “Login/Register link”. This link can be found in the upper right-
hand corner of the page if you are using a desktop or laptop computer.
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Login / Register

Available Services

Welcome to our online payments website!

« Utility Billing

The following services are available:

o Utility Billing

Public office hours are Mondai thru Thursdai 7:30 a.m. to 5:00 i.m. Additional Links

e To create the account, click on the “Register” link on the bottom of the page.

Forgot password?

Don't have an account? Register




CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

e Type in your email, choose a password, enter your first and last name, and enter your
phone number to include the area code. Once you have entered that information,
please click “Register”.
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Register
Email required

lovingtoncityhall@gmail.com

Password required

Lovington Resident

Phone number

575-396-0000

Cancel

Already have an account? Login

e Once you register your account, check your email for an activation link. Make sure the
email address “noreply@municipalonlinepayments.com” is marked safe and not sent
to your junk folder. Click on the “Activate” button within the email. This should
automatically send you back to the login page. Type in your email address and
password to login into the site.

e Click on one of the “Utility Billing” links to begin setting up the rest of your account.
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Available Services

Welcome to our online payments website! *
+ Uity Biling
The following services are available:




CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

e C(Click on “Add an Account”.
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Utility Billing

City of Lovington, New Mexico / Utility Billing
Utility Billing Home

Online Services

You do not haypg any Utility Billing accounts associated with your login.
Add an Account « Utility Billing Home
¢ Manage Accounts

« Sign up for reminders about
your account

Add an account to access the following Email R der Sett
« Email Reminder Settings

features:

« View account detail
o Transaction history

o Address info Need Help?

o Account info

o Consumption history « Submit Service Request
« Pay your bill « Contact Us

o Pay multiple bills in one payment « 575-396-2884

o Save credit card for future

payments

« Manage multiple accounts
« Submit service requests Announcement

Public office hours are Monday

e Enter your account number. Please include the dashes. You can find your account
number on your last utility bill statement. You will also need to know your last
payment amount. If you are unable to find your last City utility bill, please contact City
Hall and we will be happy to assist you. Once you have entered this information, you
will not be required to perform this step again unless you have multiple City utility
accounts.
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m LUCM  utility Billing

City of Lovington, New Mexico / Utilty Billing / Accounts / Add Account

Add Account

Account Number * 11-01280-01 Oniine Services
Please include all dashes. For example: XX-X)XXXX-XX

« Utity Biling Home

o Ma ts

qunt * 74
Last Payment Amaunt 39 « si ders about
your accoun
Add Account eI « Emall Reminder Settings
Need Help?

« Sul

Announcement

Public office hours are Monday




CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

e The Utility Billing home page will allow you to make a payment, schedule a payment,
or set up recurring payments. It will show the status of the account as well as the
current amount due. As you can see, this particular account has a negative balance,
therefore no amount is due. For demonstration purposes, we will go ahead and show
you the different options you have when making payments.
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Utility Billing

City of Lovington, New Mexico / Utility Billing

Utility Billing Home

Account 11-01280-01 was successfully added

Accounts Add Account Online Services
Account Number Address Last Payment Balance Pay « Utility Billing Home
+ Manage Accounts ¢
11-01280-01 - ($74.39) ($6.47) Pay Account « Sign up for reminders about I
Active 5/26/2020 Due 6/10/2020

your account
« Email Reminder Settings

Need Help?

« Submit Service Request
« Contact Us [c
* 575-396-2884

Announcement

Public office hours are Monday




CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

MAKE A ONE TIME PAYMENT

e To make a one-time payment, click on “Pay Account” and select “Pay Now”.
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Utility Billing

City of Lovington, New Mexico / Utility Billing

Utility Billing Home

Account 11-01280-01 was successfully added.

Online Services

Account Number Address Last Payment Balance Pay « Utility Billing Home

* Manage Accounts

11-01280-01 - ($74.39) L47) « Sign up for reminders about
Active 5/26/2020

your account
Pay Now « Email Reminder Settings
Schedule Payment
Enroll in Auto Pay
Need Help?

* Submit Service Request
« Contact Us

Accounts Add Account « 575-396-2884

Announcement

Public office hours are Monday

e Enter the amount you are paying. Please note that there is a 54.25 fee that you are
required to pay in addition to you bill for using the website. Once you have entered
the amount due, or what you are paying, click continue.
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m CEUS  utility Billing

Gity of Lovington, New Mexico / Utilty Biling / Payment Gart
if you select a payment date after your due date, you
Paym ent Car-t may incur penalty fees on your next bil.
Payment Cart Pay More Accounts Online Services
Account#  Address Current Balance Amount  Remove
Due 6/10/2020
Payment Date 62020 | @
Subtotal $0.01
Processing Fee $3.00 Need Help?
Municipal Online Payments Fee @ $1.25
Total $4.26 ques
« Contact Us
* 575 -2884
Cancel Payment eSUILIENC]
Announcement
Public office hours are Monday

e Enter your credit card information. When done, click “Continue”.

® Review all of the information you have submitted on the next page. When ready, click
submit payment.



CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

SCHEDULING A PAYMENT

e To schedule a payment, select “Pay Account” and click “Schedule Payment”.
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Utility Billing

City of Lovington, New Mexico / Utility Billing

. I Account 11-01280-01 was successfully added.
Utility Billing Home

Online Services

Account Number Address Last Payment Balance Pay « Utility Billing Home

* Manage Accounts

11-01280-01 - ($74.39) ($6.47) « Sign up for reminders about
Active

5/26/2020 Due 6/10/2020 your account
Pay Now « Email Reminder Settings
chedule Payment

Enroll in Auto Pay
Need Help?

* Submit Service Request
A Add A . « Contact Us
ccounts ccoun « 575-396-2884

Announcement

Public office hours are Monday

e Enter the amount you will be paying as well as the payment date. Please note that

you are responsible for any late fees if you schedule your payment after the due date.
When ready, click “Continue”.
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Utility Billing

Gity of Lovington, New Mexico / Utility Billing / Payment Cart

If you select a payment date after your due date, you
Payment Cart may incur penalty fees on your next bill.
Payment Cart Pay More Accounts Online Services
Account # Address Current Balance Amount Remove « Utility Billing Home
11-01280-01 _ ($6.47) . - « Manage Accounts
Due 6/10/2020 oot * for reminders about
your account
Payment Date 692020 @ « Email Reminder Settings
Subtotal $0.01
Processing Fee $3.00 Need Help?
Municipal Online Payments Fee © $125
* Submit Service Request
Total $4.26 r vice Reques

« Contact Us
 575-396-2884

Announcement

Public office hours are Monday

e On the next screen, enter your credit card information, click “Continue”. Review your
payment and select “Submit”.



CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

SET UP AUTOPAY

e To set up autopay, click on “Pay Account” and click on “Enroll in Autopay”.
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Utility Billing

City of Lovington, New Mexico / Utility Billing

Utility Billing Home

Account 11-01280-01 was successfully added.

Online Services

Account Number Address Last Payment Balance Pay « Utility Billing Home

* Manage Accounts

11-01280-01 - ($74.39) ($6.47) * Sign up for reminders about
Active 5/26/2020 Due 6/10/2020

your account
Pay Now « Email Reminder Settings
Schedule Payment
Enroll in Auto Pay
Need Help?

+ Submit Service Request
« Contact Us

Accounts Add Account « 575-396-2884

Announcement

Public office hours are Monday

e Select which day to have the automatic draft performed. We recommend having this
drafted at least 5 days prior to the due date. Enter your credit card information and
click on ”Enroll Now” on the bottom of the screen.
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Auto Pay - Enroll in Auto Pay - Utility Billing - City of Lovington, New Mexic

1.

905 W ASPEN Accti 11-01280-01
Payment Date

Select Your Payment Day: | want my paymen o st onthe (%) ofevery menth

Payment Method




CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

ACCOUNT DETAILS

e To view details on your account, click on your account number.
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Utility Billing

City of Lovington, New Mexico / Utility Billing

Utility Billing Home

Account 11-01280-01 was successfully added

Accounts Add Account Online Services
Account Number Address Last Payment Balance Pay « Utility Billing Home
¢ Manage Accounts ¢
11-01280-01 ($74.39) ($6.47) Pay Account ~ « Sign up for reminders about I
Active 5/26/2020 Due 6/10/2020 your account
« Email Reminder Settings
Need Help?

« Submit Service Request
« Contact Us €
* 575-396-2884

Announcement

Public office hours are Monday

e On the detail page, you are able to view prior balances, current balances, transaction
history, and even consumption history. At the present time, Tyler Technologies is
converting our paper bills into a user-friendly format that will be activated for viewing
on this website within the next 2 weeks.



CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

ACCOUNT REMINDERS

e You are also able to set up reminders regarding your bill. To set up phone reminders,
click on “Sign Up For Reminders About Your Account” found on the right side of the
page. Select which method you prefer to receive your reminders by phone. Once you
have made your selections, please be sure to click on the “Update” button at the
bottom of the page.
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Utility Billing

City of Lovington, New Mexico / Utility Billing ]

Utility Billing Home

Account 11-01280-01 was successfully added.

Accounts Add Account Online Services
Account Number Address Last Payment Balance Pay « Utility Billing Home
« Manage Accounts ¢
11-01280-01 _ ($74.39) (86.47) Pay Account ~ « Sign up for reminders about b
Active 5/26/2020 Due 6/10/2020

your account
 Email Reminder Settings

Need Help?

« Submit Service Request
 Contact Us It
* 575-396-2884

Announcement

Public office hours are Monday b
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Utility Billing

City of Lovington, New Mexico / Utility Biling / Accounts / Sign up for reminders about your account

Sign up for reminders about your account

Sign up for reminders about your account  Email Reminder Settings Online Services

o Utility Billing Home
In the fields below please select the appropriate method of contact and enter in the number that you would like your Utility * Manage Accounts
notifications to be sent to. Once you click on the update button your selection will be saved. « Sign up for reminders about
your account
« Email Reminder Settings

Account Text or Phone Call Phone Number
W Text Lol
Phone Call
© None « Submit Service Request
« Contact Us
* 575-396-2884
Update

Announcement

Public office hours are Monday



CITY OF LOVINGTON

Online and Phone Utility Payment Instructions

You also have the ability to select which reminders regarding your account you can
receive by email. This may be accessed by clicking on “Email Reminder Settings” links.
Once you have made your selections, please be sure to click on the “Update” button at

the bottom of the page.
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Utility Billing

City of Lovington, New Mexico / Utility Billing / Accounts / Sign up for reminders about your account

Sign up for reminders about your account

Sign up for reminders about your account Email Reminder Settings «

In the fields below please select the appropriate method of contact and enter in the number that you would like your Utility
notifications to be sent to. Once you click on the update button your selection will be saved.

Account Text or Phone Call Phone Number
11-01280-01 Text
Phone Call
© None

Email Reminder Settings

Sign up for reminders about your account Email Reminder Settings

Account: 11-01280-01

ﬁ‘ Email Reminders

Bill Reminders

ﬁ‘ New Balance

Auto Pay Reminders

ﬁ‘ Successful Payment
ﬁ‘ Drafted Payment

ﬁ' Past Due

ﬁ' Declined Payment
ﬁl Payment Method Updated

Cancel

Online Services

« Utility Billing Home

« Manage Accounts

« Sign up for reminders about
your account

« Email Reminder Settings

Need Help?

* Submit Service Request
« Contact Us
« 575-396-2884

Announcement

Public office hours are Monday

Online Services

« Utility Billing Home

« Manage Accounts

« Sign up for reminders about
your account

« Email Reminder Settings

Need Help?

* Submit Service Request
« Contact Us
« 575-396-2884

Announcement

Public office hours are Monday
thru Thursday, 7:30 a.m. to 5:00
p.m.



CITY OF LOVINGTON
Online and Phone Utility Payment Instructions

For customers who are not familiar with online payments, you also have the option to make a
payment by phone by calling 1-866-277-2170. You will need to have your account number
ready in order to make a payment. Please note that there is a 54.25 fee that you are required
to pay in addition to you bill for using the website.

If you should have any questions, please refer to the website for an instructional video, this
instruction guide, or contact City Hall at 575-396-2884.



