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Additional Questions and Answers 04/02/2026 RFP 2026-003

You mentioned in a follow-up e-mail that the Q&A and copy of the meeting minutes would be posted on the website.  I cannot locate this information.  Can you, please, send me the link?  Are those in attendance identified? They will be posted to the website shortly. No, the meeting minutes do not identify by name who was in attendance. 

Question #3 asked if there are any items not applicable to this RFP and the answer was ‘yes’.  Can you tell us which items were identified as not applicable? There are no sections of the RFP that are considered “not applicable.” The discussion during the meeting referred generally to HR-related services that fall outside the scope of this RFP. Vendors should respond to the full scope as written.

Question #4 and #8 concerns the City’s current broker services already in place.  Can you provide the current broker services being used, and the current broker agreement including compensation? The City currently utilizes broker services through Golden Insurance; however, detailed information regarding the current broker agreement, including compensation, is not being released as part of this solicitation. Vendors should base their proposals on the scope and requirements outlined in the RFP.

If we are understanding RF: #2026-003 correctly, the City of Lovington is not asking for benefit proposals at this time, but only a broker to service the City’s benefit package.  Will there be a separate RFP for actual benefit structures and costs?  Correct. RFP 2026-003 is for broker services only and does not request benefit plan proposals at this time. Any future evaluation or changes to benefit structures and costs would be handled in coordination with the selected broker and may be procured separately, if needed.

In order to solicit a broker to service the City’s benefits package, it would be important for us to know specific carriers being used to fulfill each benefit offered.  A broker would need to be appointed by each of those carriers in order to service the current benefits. At this time, specific carrier information is not being provided as part of this solicitation. The selected broker will work with the City to coordinate with current and/or future carriers as needed to effectively service the City’s benefits program, consistent with the scope of the RFP.
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